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Abstract

Research Objectives, 1.To study the demographic characteristics With expectations
for the quality of service of a three star hotel in the East. 2. To study the quality of service
expected of a three star hotel in the East. The quantitative research (Quantitative
Research) by means of a survey and descriptive research (Survey and Descriptive Research)
blend together. The sample used in this study. People who use the service and never use
the standard three-star hotel in the goal area. Sample divided by the percentage of the
number of three-star hotels. And according to statistics of Taro Yamane confidence level
of 95% of a sample of 400 research tool is a questionnaire. The statistics used in this study
were percentage, average, standard deviation.

The results showed that

User group service three-star hotel in the eastern region are mostly male. Aged
between 31-40 years were married. As a profession, trade or business. Monthly income
of over 20,000 baht a bachelor's degree. Hotel information from the site. The frequency
of the service more than three times / year, the purpose of the service is the most
tourism. The average cost of the service / session is between 1000-1500 baht book by
buying over the counter of the hotel. Travel by private car In terms of quality, there are
expectations for the quality of service of a three star hotel in the eastern region as a
whole on a massive scale. In order from the most to least are as follows. 1) respond to
the user. 2) The user access services. 3) The kindness 4) reliability 5) understand and
recognize the service and communications. 6) Security 7) Trust 8) to create a service that
is known and talented.

Keywords: Star, Expectations, Service Quality
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